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Specialist Palliative Care Services are committed to supporting our Health and Social
Care workforce in developing their knowledge, skills and confidence. We offer a range of
educational opprortunites which can be found within this programme.

We have embraced new ways of working, and as a result, now offer a range of virtual and
face to face courses. Each course has been mapped against the Palliative and End of
Life Care Learning and Development Framework (Page 3). This helps provide guidance to
the suitability of each course in meeting your needs.

If you would like any further information please cotact us by email:
tay.pallcareeducation@nhs.scot.
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Palliative and End of Life Care
Learning and Development Framework

A framework to support the learning and development needs of the health and social services workforce in Scotland.

https://learn.nes.nhs.scot/2452/palliative-and-end-of-life-care/palliative-and-end-of-life-care-a-framework-to-support-the-learning-and-
development-needs-of-the-health-and-social-service-workforce-in-scotland (NES SSSC 2017)

£i nriching &
'mproving experience

This framework provides the core knowledge and skills considered integral to the delivery of high quality palliative and end of life care. The
knowledge and skills are presented in five domains. There are four levels that outline what workers need to know and be able to do depending
on their degree of involvement and their role responsibilities. Each course in this programme will align to the levels & domains of practice within
the Palliative & End of Life Care Education framework.
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Booking Information

NHS staff: please self book via LearnPro NHS. For all other educational enquires please contact,
tay.pallcareeducation@nhs.scot or Roxburghe House administration office on 01382 423132.

Non NHS staff: please forward educational enquires to: tay.pallcareeducation@nhs.scot or call
Roxburghe House administration office on 01382 423182.

Instructions on how to book via LearnPro

Use search engine and type in this address...https://nhs.learnprouk.com
This takes you to LearnPro NHS login. Q% learnPro NHS

Login with e-mail/username and password. This takes you to Home Page.

At bottom of the home page click on ‘apply for events’.

o B O DN BB

Within the filter tab, under name, enter the words palliative care and press enter. All palliative and end of life
care courses listed within this programme will be found under this heading.

6. On the book on event page, click on ‘book on event’which will confirm your application.
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Using a Virtual Platform

e |T technology is essential. You will require a computer/laptop with built in camera functionality to support
visibility and speakers (or headset) to support sound. A modern iphone, ipad or andriod are compatible
devices that provide good connectivity.

e A training confirmation email will be sent in advance of course commencement date which will detail course
joining instructions.

e Alink will be created by the education team to support this process.
e Prior to session commencing please switch off or remove any other devices that might cause interference.

e During presentation delivery, if you are not speaking it is good practice to mute your microphone to deter
unwanted background noise and visual distractions.

e Remove items and objects that may avert your attention during the session.

Q Please Note: To enable the education team to welcome participants it is essential that you join virtual
sessions 10 minutes prior to course commencement.




Informed About Palliative and End of Life Care

Web Link

https://learn.nes.nhs.scot/3098/palliativ Self DIreCted Learnlng Resource

e-and-end-of-life-care-enriching-and-
improving-experience/informed-about-

palliative-and-end-of-life-care-print- This is an NHS Education for Scotland introductory learning resource for anyone who
version comes into contact with people who need palliative and end of life care, their families, and
carers.

. ' INFRUED ABOUT ALLIATVE AND ENDOF LFE CARE It includes a mixture of reading and learning activities that can be applied to any work
setting, and is divided into five sections:

Fundamentals in palliative care;

Communication and conversations;

Loss, grief and bereavement;

Care planning and delivery;

Care in the last days of life.
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This learning resource is based on the knowledge statements at the 'Informed' level of the
'‘Palliative and End of Life Care: enriching and improving experience' learning framework
developed by NHS Education for Scotland and Scottish Social Services Council.
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Care in the Last Days of Life

Palliative Care: Care in the Last Days of |Time: 14:00-15:30 |Venue: No Venue; Virtual Delivery
Life

Who is this session for?

Suitable for all staff groups who provide care and support for people who are dying and their families and carers.

What is this session about?

This 1.5 hour virtual interactive session provides the opportunity to explore the principles of caring for people who are
dying. The session will identify how to recognise the dying process, explore evidence based practice for managing the last
days and hours of life and discuss the importance of supporting families and carers.

DATES:

th
Tuesday 24" January SKILLED

Tuesday 9" May LEVEL

VIRTUAL



Communication and Conversations in Palliative and

End of Life Care

Palliative Care: Communication Skills | Time: 09:30-15:30 |Venue: Seminar Room,
Roxburghe House

Who is this course for?

Suitable for Healthcare Support Workers, Social Care Support Workers and Non Clinical Staff
who provide care and support for people with palliative and end of life care needs their families and carers.

What is this course about?

This one day, face to face course identifies core communication skills that can help make any conversation or interaction
with people more effective. It provides the opportunity, through observation and participation, to develop useful strategies to
help you communicate effectively with people, their families and carers.

DATES:
Tuesday 28™ March
Wednesday 17" May

BECOMING
SKILLED
LEVEL



Effective Communication in Palliative and End of Life Care

Palliative Care: Time: 09:30-16:00 Venue: Seminar Room,

Effective Communication Roxburghe House

Who is this course for?

Suitable for Reqistered Practitioners who provide and manage the care of people with palliative and end of life
care needs their families and carers.

What is this course about?

This one day, face to face course is for Registered Practitioners who work with people with palliative and end of life care
needs. The course will explore communication that requires a sensitive approach, and the consideration of skills and models
to support effective and compassionate communication.

DATES:
Thursday 23" February
Wednesday 28™ June

SKILLED
LEVEL

FACE TO FACE
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Essential Self Care

Palliative Care: Essential Self Care Time: 13.00-15:30 Venue: Seminar Room,

Roxburghe House

Who is this course for?

Suitable for all staff who provide care and support for people with palliative and end of life care needs, their families and
carers.

What is this course about?
This 2.5 hour face to face course is delivered by the Spiritual Care Team. The course explores why caring for our own well
being is one of the best things we can do to support person- centred interactions in practice. The course will recognise the

impact of caring for people with palliative and end of life care needs, raise awareness of personal and professional culture
and explore ways to enable and equip you to navigate distress and suffering.

DATES:

Wednesday 22" March
Wednesday 21°' June

SKILLED
LEVEL

FACE TO FACE

11



Fatigue, Anxiety and Breathlessness (FAB)

Palliative Care: Fatigue, Anxiety and Time: 13:00-16:00 |Venue: Seminar Room,
Breathlessness

Roxburghe House

Who is this course for?

Suitable for all staff who provide care and support for people with palliative and end of life care needs their families and
carers.

What is this course about?
This 3 hour face to face interactive course is delivered by Allied Health Professionals. It provides an opportunity to learn

and develop person-centred strategies that can help people to self manage the common symptom cluster of fatigue, anxiety
and breathlessness.

DATES:

th 2
Wednesday 26 April SKILLED

Tuesday 6" June LEVEL

FACE TO FACE
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Palliative Care: Time: Venue: Dundee: Seminar Room, Roxburghe House
Foundations in Palliative Care |(09:30-16:00 Venue: Perth: James Murray Centre, Murray Royal

Who is this course for?

Suitable for Health Care Support, Care Home and Social Care Staff who provide care of people with
palliative and end of life care needs their families and carers.

What is this course about?

This 2 day face to face course provides group facilitated learning to help understand and explore the care of people with
palliative and end of life care needs, and their families. The course focuses on the principles in palliative and end of life care,

communication skills, pain and symptom management, the impact of living with and working with loss and care in the last
days of life.

DATES: Course Hosted in DUNDEE DATES: Course Hosted in PERTH

Tuesday 28" February & Wednesday 1% March Monday 20" & Tuesday 21°' February BECOMING

Tuesday 23" & Wednesday 24" May Monday 15™ & Tuesday 16" May SL(E';LEELD
When opening link to access booking details available FACE TO FACE

at bottom of page: PKlearning.org.uk/Palliative-
Care-and-End-Of-Life-Learning/
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Palliative Care: Time: 13:00-15:30 Venue: No Venue; Virtual Delivery
Foundations in Palliative Care

Who is this course for?

Suitable for Health Care Support, Care Home and Social Care Staff who provide care of people with
palliative and end of life care needs their families and carers.

What is this course about?

This course provides group facilitated learning to help understand and explore the care of people with palliative and end of
life care needs, and their families. The course focuses on the principles in palliative and end of life care, communication
skills, pain and symptom management, the impact of living with and working with loss and care in the last days of life.

This virtual course is delivered over five 2% hour sessions running over 5 consecutive weeks.
Participants are asked to commit to all sessions.

DATES:
May 4" May 11" May 18" May 25"  June 1°

BECOMING
SKILLED
LEVEL
VIRTUAL

To book a place on this course please e-mail: TAY.echopalliativecare@nhs.scot

14
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Living with Loss

Palliative Care: Living With Loss |Time: 09:30-16:30 |Venue: Seminar Room, Roxburghe House

Who is this course for?

Suitable for all staff who provide care and support of people with palliative and end of life care needs, their families and
carers.

What is this course about?

This one day face to face interactive course explores how we can support people and their families experiencing loss, grief
and bereavement. We will explore how living with loss can affect us on a personal and professional level, the people we
care for and their families. Through small group interaction, we will identify the importance of recognising grief, the value of
assessment and the need to provide individualised bereavement care and support for people and their families.

DATES:.
Thursday 27" April

SKILLED
LEVEL

FACE TO FACE

10



Nutritional Issues Iin Palliative Care

Palliative Care: Nutritional Issues Time: 14:00-15:30 Venue: No Venue; Virtual Delivery

Who is this session for?

Suitable for all staff who provide care and support of people with nutritional issues in palliative and end of life care needs,
their families and carers.

What is this session about?

This 1.5 hour virtual interactive session will be delivered by the Dietetic team. The session will discuss realistic and
person-centred nutritional issues within a palliative and end of life care context.

DATES:

th
Wednesday 8" March SKILLED

Thursday 22" June LEVEL

VIRTUAL
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Supporting People with Dementia at End of Life

Palliative Care: Supporting People with Time: 09:30-16:30 Venue: Seminar Room,
Dementia at End of Life

Roxburghe House

Who is this course for?

Suitable for all staff groups who provide and manage the care and support of people with dementia at end of life, their
families and carers.

What is this course about?

This one day face to face course will explore the needs of people with dementia as they move towards the end of their
lives. It will discuss the challenges of identifying people who may benefit from a palliative care approach and provide
strategies to help manage and support people, families and carers in a person-centred way.

DATES:

th
Tuesday 13" June SKILLED

LEVEL

FACE TO FACE
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Talking about Dying

Palliative Care: Talking about Dying Time: 13:30-15:30 Venue: No Venue; Virtual Delivery

Who is this session for?

Suitable for all staff who provide care and support of people with palliative and end of life care needs, their families and
carers.

What is this session about?

This 2 hour virtual interactive session discusses the importance of having meaningful conversations about death and dying.
It identifies the barriers to effective communication and explores models that support effective communication in practice.
The course recognises the importance of self resilience.

DATES:

Tuesday 7" February

SKILLED

Tuesday 18" April LEVEL

VIRTUAL
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Understanding Loss, Grief and Bereavement

Palliative Care: Loss, Grief and Time: 13:30-15:30 |Venue: No Venue; Virtual Delivery

Bereavement

Who is this session for?

Suitable for all staff who provide care and support of people with palliative and end of life care needs, their families and
carers.

What is this session about?

This 2 hour virtual interactive session explores the impact that loss, grief and bereavement can have on people. It will
demonstrate how theories can help us understand how people may feel, react and respond. The session discusses the

importance of appropriate support for people experiencing loss, grief and bereavement and the importance of caring for
ourselves and our colleagues.

DATES:

Thursday 25™ April SKILLED

LEVEL

VIRTUAL
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Advance Care Planning (ACP)

Palliative Care: Advance Care Planning (ACP) | Time: 13:30-15:30 | Venue: No Venue; Virtual
Delivery

Who is this session for?

Suitable for Registered Practitioners who provide, co-ordinate and manage the care and support of people with
palliative and end of life care needs, their families and carers.

What is this session about?

This 2 hour virtual interactive session discusses the importance and value of advance care planning in practice. It explores
the need for ACP, the ability to recognise advancing illness, the importance of shared decision making and the need for
sensitive and timely conversations.

DATES:

Tuesday 31°%" January

VIRTUAL

20



Advanced Communication Skills in Palliative and End of Life Care

Palliative Care: Advanced Communication Time: 09:30-16:00 Venue: Seminar Room,
Skills

Roxburghe House

Who is this course for?

Suitable for experienced Reqgistered Practitioners who provide, co-ordinate and manage the care of people with

palliative and end of life care needs, their families and carers. It would be helpful to have undertaken previous
communication skills training.

What is this course about?

This 2 day, face to face course provides experienced Health and Social Care professionals the opportunity to undertake an
evidence-based experiential communication skills course. The course will allow you to explore the psychological needs of
people and their families, and to respond to the communication challenges they may arise. Recorded interaction is part of
the course and is conducted in a safe and confidential environment.

Places for this course are considered following receipt of an individual application. Commitment to the two days is essential
and manager approval is required.
For an application form please contact: tay.pallcareeducation@nhs.scot

DATES:

Tuesday 14™ & Wednesday 15" March

FACE TO FACE

21



mailto:tay.pallcareeducation@nhs.scot

Children, Grief and Coping

Palliative Care: Children, Grief and Coping | Time: 13:00-16:00 |Venue: Seminar Room,
Roxburghe House

Who is this course for?

Suitable for Reqgistered Practitioners, who provide, coordinate and manage the care of families and children.

What is this session about?

This 3 hour face to face course will be delivered by the Bereavement and Spiritual Care Team. The session aims to
explore and raise awareness of issues relating to children who are grieving. It will discuss models of loss and bereavement,

provide an insight into how children understand death at different developmental stages, explore the communication needs
of children and highlight ongoing support services.

DATES:
Wednesday 10" May

FACE TO FACE
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Just in Case (JIC) Medicine

Palliative Care: Just in Case Time: 14:00-15:00 Venue: No Venue; Virtual
Delivery

Who is this session for?

Registered Practitioners, who provide, co-ordinate and manage the care of people who receive ‘Just- in-Case’
medicines at the end of life.

What is this session about?

This 1 hour virtual interactive session explores the principles and practices of Just in Case medicine provision in
anticipatory care at end of life. It will support the need for sensitive and timely communication; identify people who would

benefit from JIC medicines, recognise and manage the symptoms associated with dying and discuss the safe and secure
handling of medicines.

DATES:
Thursday 8" June

VIRTUAL
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Symptom Management: Registered Practitioners

Palliative Care: Symptom Management Time: 14:00-16:30 Venue: No Venue; Virtual
Delivery

Who is this course for?

Suitable for experienced Registered Practitioners who provide, co-ordinate and manage symptoms for people with
palliative and end of life care needs.

What is this course about?

This course provides interactive group learning to explore and discuss, in some depth, evidence based approaches to

managing symptoms in advanced illness. Topics will include pain, respiratory symptoms, gastro-intestinal symptoms and
agitation and distress.

This virtual course is delivered over four 2% hour sessions running over 4 consecutive weeks.
Participants are asked to commit to all 4 sessions.

DATES:

March 2" March 9" March 16" March 23™

VIRTUAL
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Syringe Pump Update

Palliative Care: Syringe Pump Update Time: 14:00-15:30 |Venue: No Venue; Virtual Delivery

Who is this session for?

Registered Practitioners who provide, co-ordinate and manage the care and support of people who receive
medications via a syringe pump.

What is this session about?

This 1.5 hour virtual interactive session provides an update on the use of the T34 syringe pump for adults in palliative care
and focuses on the indications for use, medications commonly used and the care required.

DATES:

Monday 6" February
Thursday 15™ June

VIRTUAL

Step by step guides available at:
https://covidl19taysideeducationhub.wordpress.com/
Insertion of BD Saf-T-Intima

Administration of subcutaneous medication via BD Saf-T-Intima
Setting up T34 Syringe Pump

25
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Information for Academic Accreditation awarded by the

University University of Dundee
of Dundee

Worked Based Skills & Innovative Practice Module

This module offers the opportunity for practitioners to gain academic credit through practice based learning initiatives. The module is a stand alone or optional
module for a BSc top-up or a postgraduate programme within the School of Health Sciences, University of Dundee.

You may consider this module if you are doing in service learning and wish to develop further for academic credits or you are currently involved in change of
service, protocol, process for some relevant aspect of your role and could seek academic credits, whilst undertaking the work.

The aim of the module is to provide students with the opportunity to reflect on continuing professional development activities and evaluate these in the
context of their own role, professional scope of practice, workplace and interest.

The module is accessible at levels 9 (BSc), 10 (Hons) &11 (MSc) and offers various credit attainment (10, 15, 20, 30, 40, 60 credit maximum),

A 10 credit attainment equates to 100 hrs of learning. The module will enable students to identify their learning needs and negotiate learning to develop
skills and knowledge, which aim to push boundaries and pioneer change in the workplace. In addition, module completion aims to improve effectiveness and
outcomes in their organisation. The module is available in January, May and September

Indicative Module Content:

e Practitioners negotiate their chosen topic of learning with an allocated academic support person and waorkplace supervisor (if appropriate)
e Promotes an online approach with access to e-learning platform (MyDundee) and one to one academic support

o Developing an negotiated learning contract to meet level and credits required

o Negotiating own assessment strategies (Portfolio of 12000 words per 10 credits / up to 6,000 words for 60 credits). Which may include:

o Reflection on learning and evaluation of the learning process

o Critical reflection on how achievement of the learning outcomes enhanced personal practice or service delivery
o Synthesis of relevant Evidence / information searching

o Meeting competencies

For additional Information, please contact:
26

School of Health Sciences Email: - healthsciences-postqualifying@dundee.ac.uk
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Additional Resources

Resource

Web Link / Information

Scottish Palliative Care Guidelines

https://www.palliativecareguidelines.scot.nhs.uk

Guidelines for the use of the CME T34
Syringe Pump for Adults in Palliative Care

https://www.palliativecarequidelines.scot.nhs.uk/media/71235/2019-CME-T34-quidelines.pdf

NES Informed about Palliative Care

https://learn.nes.nhs.scot/3098/palliative-and-end-of-life-care-enriching-and-improving-

experiencel/informed-about-palliative-and-end-of-life-care-print-version

COVID-19 Training and Education hub:

https://covid1l9taysideeducationhub.wpcomstaging.com/

Communication
SPICT and REDMAP Tools

https://www.spict.org.uk/red-map/

Advance Care Planning

https://ihub.scot/project-toolkits/anticipatory-care-planning-toolkit/anticipatory-care-
planning-toolkit

Loss Grief and Bereavement

Cruse Bereavement Care: Dealing with Bereavement and Grief
https://lwww.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-qrief

NHS Inform: Death & Bereavement
https://lwww.nhsinform.scot/care-support-and-rights/death-and-bereavement

Support Around Death Scotland (SAD)

www.sad.scot.nhs.uk

MIND: Taking Care of You

www.mind.org.uk

British Geriatrics Society

https://lwww.bgs.org.uk/resources/resource-series/end-of-life-care-in-frailty

Online learning resources related to
Palliative and End of Life Care (UK)
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