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Online learning resources 

This document outlines a range of accessible e-learning resources related to palliative and end of life care.  It is not inclusive of all resources but intends to 

signpost to reputable e-learning UK resources. 

In 2017 NHS Education for Scotland and the Scottish Social Services Council published Enriching and Improving Experience. Palliative and end of life care. A 

framework to support the learning and development needs of the health and social service workforce in Scotland . The framework presents four levels of 

knowledge and skills that outline what workers need to know and be able to do, depending on their level of involvement in palliative and end of life care, 

and their role responsibilities in caring for and supporting people with palliative and end of life care needs, their families and carers. The knowledge and 

skills are presented across five domains.  Please refer to framework for full description of domains, levels and knowledge and skill statements. 

Levels  Domains  Domain key 

 

 Informed 
 Fundamentals of palliative care   

  

 

 Skilled 
 Communication and conversations    

 Enhanced 
 Loss, grief and bereavement 

 

 

 Expert  
 Care planning and delivery 

 

 

  Care in the last days of life  

 

An indication of the level of the resource and domain content of the e-learning resources is given for guidance only. 

The usefulness of the resources will depend on the user and their individual learning needs.  

  

https://learn.nes.nhs.scot/2452/palliative-and-end-of-life-care-enriching-and-improving-experience/palliative-and-end-of-life-care-enriching-and-improving-experience
https://learn.nes.nhs.scot/2452/palliative-and-end-of-life-care-enriching-and-improving-experience/palliative-and-end-of-life-care-enriching-and-improving-experience


2 
Version 5 April 2023 Review date April 24 

Provider  Course details  Topic area  Target 
audience 

Framework 
level 

Access  Web link  
Indicative domain content 

BMJ Learning  Range of learning 
modules 

Modules include  

 Clinical pointers: 
Palliative care in 
the community   

 Palliative care in 
the out of hours 
period  

 Clinical pointers: 
Palliative care in 
non-malignant 
disease 

 Ask the consultant 
Palliative care 

 Hospital 
presentations: 
palliative and end 
of life care 

Healthcare 
professionals  

Resource 
content 
Enhanced 
level 

Requires 
subscription 
and login  

https://learning.bmj.com/learning/home.h
tml 
 

British 
Geriatrics 
Society 

End of life care in 
Frailty  

23 chapters addressing 
topics related to palliative 
and end of life care in 
frailty  

Health and 
social care 
professionals 

Resource 
content 
ranges for 
skilled to 
enhanced 

Free and 
open access 

 

https://www.bgs.org.uk/resources/res
ource-series/end-of-life-care-in-frailty 

 

Chest, Heart 
and Stroke, NES 
and University 
of Edinburgh   
 

Stroke Awareness 
and Training 
STAR   

18 Core competencies 
modules  
20 ‘Advancing Stroke’ 
modules. Including  
palliative and end of life 
care 

Healthcare 
and social 
care 
workforce 

Skilled level Free http://www.strokeadvancingmodules.org/
node.asp?id=home 
 

https://learning.bmj.com/learning/home.html
https://learning.bmj.com/learning/home.html
https://www.bgs.org.uk/resources/resource-series/end-of-life-care-in-frailty
https://www.bgs.org.uk/resources/resource-series/end-of-life-care-in-frailty
http://www.strokeadvancingmodules.org/node.asp?id=home
http://www.strokeadvancingmodules.org/node.asp?id=home
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Provider  Course details  Topic area  Target 
audience 

Framework 
level 

Access  Web link  
Indicative domain content 

Chest, Heart 
and Stroke, NES 
and University 
of Edinburgh   
 

RESPe  
 
Respiratory 
education 
through e-
learning 
 

4 modules which provide 
basic knowledge of 
common respiratory 
conditions.  
The ‘Management ‘ module 
contains information care 
towards the end of life for 
people with respiratory 
conditions  

Health and 
social care 
workforce  

Skilled level Free  www.respelearning.scot 
 
 
 

Child 
Bereavement 
Network UK  
 
 

Supporting 
bereaved children  

Loss, grief and 
bereavement. Range of 
support guidance and 
resources for public and 
professionals 

Health and 
social care 
workforce  

Informed Free https://childbereavementuk.org/ 
 
 

EC4H Effective 
Communication  
for Healthcare 

Website contains 
useful links and 
resources  
relating to 
communication 

Communication in health 
care.  
Shared Decision making 
Meaningful apology 
How to have realistic 
conversations. 

Health and 
social care 

Skilled/ 
Enhanced 

Free https://www.ec4h.org.uk/ 
 

http://www.respelearning.scot/
https://childbereavementuk.org/
https://www.ec4h.org.uk/
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Provider  Course details  Topic area  Target 
audience 

Framework 
level 

Access  Web link  
Indicative domain content 

E- Learning for 
Health 
NHS Health 
Education 
England  

End of life care 
for all  

There are over 170 highly 
interactive sessions which 
are grouped into 9 
modules with identified 
leaning paths for 
professional groups: 

 Advance Care Planning 

 Assessment 

 Communications Skills 

 Symptom Management 

 Social Care 

 Bereavement 

 Spirituality 

 Integrating Learning 

 Specialist Care 

Health and 
social care 
workforce  

Resource 
content 
ranges 
from 
Skilled to 
Enhanced 
level 

Free but 
access 
restricted. 
Requires 
Open Athens 
login for NHS 
Scotland 
users. 

https://www.e-
lfh.org.uk/programmes/end-of-life-care/ 
 
 
 

E- Learning for 
health 
NHS Health 
Education 
England 

End of life care 
for all  
Public access 

6 public access sessions  Health and 
social care 
workforce  
  

Informed 
level 

Free  https://www.e-
lfh.org.uk/programmes/end-of-life-care-
for-all-public-access/ 
 

Future Learn Range of online 
courses provided 
Short courses and 
in depth 
programmes  

Health ,care and 
psychology courses 
Need to search for 
available courses.  
 

Public, 
volunteer 
health and 
social care 
workforce 

Various  Registration 
required 
 
Some course 
open access. 
Some have a 
fee attached.  

https://www.futurelearn.com/ 
 

https://www.e-lfh.org.uk/programmes/end-of-life-care/
https://www.e-lfh.org.uk/programmes/end-of-life-care/
https://www.e-lfh.org.uk/programmes/end-of-life-care-for-all-public-access/
https://www.e-lfh.org.uk/programmes/end-of-life-care-for-all-public-access/
https://www.e-lfh.org.uk/programmes/end-of-life-care-for-all-public-access/
https://www.futurelearn.com/
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Provider  Course details  Topic area  Target 
audience 

Framework 
level 

Access  Web link  
Indicative domain content 

General 
Medical  
Council  

Treatment and 
care towards the 
end of life  

Guidance and learning 
resources including  

 communication  

 clinically assisted 
nutrition and 
hydration 

Medical staff 
 
  

Resource 
content 
ranges 
from 
Skilled to 
Enhanced 
level 

Free  https://www.gmc-uk.org/ethical-
guidance/ethical-guidance-for-
doctors/treatment-and-care-towards-the-
end-of-life 
 
Learning materials - GMC (gmc-uk.org) 
 
 

Good Life, Good 
Death, Good 
Grief  

 This website is run by the 
Scottish partnership for 
Palliative Care. It contains 
valuable resources and  
information, in relation to 
increasing openness about 
death , dying and 
bereavement 

Public, 
volunteer 
health and 
social care 
workforce 

Resource 
content 
ranges 
from 
Informed 
to Skilled 
level 

Free   https://www.goodlifedeathgrief.org.uk/ 
 
 

Hospice UK Dying Matters 
website 

Death, Dying and 
Bereavement 

Public, 
Volunteer, 
Health and 
Social 
services 
workforce 

Informed 
to Skilled 

Free https://www.hospiceuk.org/ 
 

https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/treatment-and-care-towards-the-end-of-life
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/treatment-and-care-towards-the-end-of-life
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/treatment-and-care-towards-the-end-of-life
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/treatment-and-care-towards-the-end-of-life
https://www.gmc-uk.org/ethical-guidance/learning-materials#End-of-life-care
https://www.goodlifedeathgrief.org.uk/
https://www.hospiceuk.org/
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Provider  Course details  Topic area  Target 
audience 

Framework 
level 

Access  Web link  
Indicative domain content 

Heath 
Improvement 
Scotland  

Anticipatory care 
planning toolkit  

Anticipatory care planning Health and 
social 
services 
workforce  

Resource 
content 
ranges 
from 
Informed 
to Skilled 
level 

Free https://ihub.scot/anticipatory-care-
planning-toolkit/ 
 
 

Macmillan 
Cancer Support  

Range of learning 
resources online 
and blended 
courses for 
professional 
working in cancer 
and palliative 
care  

Courses are offered 
according to professional 
group 
 
Sign up for the Learning 
and Communications Hub  
 

Volunteer, 
health and 
social care 
workforce  

Resource 
content 
ranges 
from 
Informed 
to Skilled 
and 
Enhanced 
levels 

Free  
 
Requires 
registration  

Healthcare professionals - Macmillan 
Cancer Support - Macmillan Cancer 
Support 
 
 

 

Marie Curie  Palliative Care 
Knowledge Zone  

Ranges of information 
about palliative care topics  

Health and 
social care 
workers 

Resource 
content 
ranges 
from 
Informed 
to Skilled 
level 

Free https://www.mariecurie.org.uk/profession
als/palliative-care-knowledge-zone 
 
 
 
 

https://ihub.scot/anticipatory-care-planning-toolkit/
https://ihub.scot/anticipatory-care-planning-toolkit/
https://www.macmillan.org.uk/healthcare-professionals
https://www.macmillan.org.uk/healthcare-professionals
https://www.macmillan.org.uk/healthcare-professionals
https://www.mariecurie.org.uk/professionals/palliative-care-knowledge-zone
https://www.mariecurie.org.uk/professionals/palliative-care-knowledge-zone
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Provider  Course details  Topic area  Target 
audience 

Framework 
level 

Access  Web link  
Indicative domain content 

Motor Neurone 
Disease 
Association  

Care worker 
module  
7 units: 
Each takes 15 
minutes to 
complete. 

Motor Neurone Disease  
 
Introduction to MND 
Eating and swallowing 
Breathing 
Moving 
Thinking 
Communicating 
End of life  
 

Health and 
social care 
workers 

Resource 
content 
ranges 
from 
Informed 
to Skilled 
level 

Free 
Enrolment 
required  

OLCreate: MNDA CWM MND Association's 
Care Worker's Module (open.edu) 

NHS Education 
for Scotland 
(NES) and 
Scottish Social 
Services Council 

Equal Partners in 
care resource  
 

Carers 
 
Essentials 
Carer identification 
Conversations 1 Core skills 
Conversation2 Complexity  
Planning 
Recording 
Hospital to Home  

Health and 
social care 
workers 

Resource 
content 
ranges 
from 
Informed 
to Skilled 
level 

Free  https://learn.nes.nhs.scot/22660/person-
centred-care-zone/carers/equal-partners-
in-care 
 

NHS Education 
for Scotland 

Emotion Matters  
 

Explores the psycho-social 
aspects of long term 
conditions.  
 
Not specific to PEOLC but 
very relevant to the 
communication and 
conversations domain 
 
 

Health and 
social care 
workforce 

Resource 
content 
ranges 
from 
Skilled to 
Enhanced 
level 

Free  http://www.knowledge.scot.nhs.uk/media
/13261918/emotionmatters2018-re.pdf 
 

https://www.open.edu/openlearncreate/course/view.php?id=4357
https://www.open.edu/openlearncreate/course/view.php?id=4357
https://learn.nes.nhs.scot/22660/person-centred-care-zone/carers/equal-partners-in-care
https://learn.nes.nhs.scot/22660/person-centred-care-zone/carers/equal-partners-in-care
https://learn.nes.nhs.scot/22660/person-centred-care-zone/carers/equal-partners-in-care
http://www.knowledge.scot.nhs.uk/media/13261918/emotionmatters2018-re.pdf
http://www.knowledge.scot.nhs.uk/media/13261918/emotionmatters2018-re.pdf
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Provider  Course details  Topic area  Target 
audience 

Framework 
level 

Access  Web link  
Indicative domain content 

NHS Education 
for Scotland 

Informed about 
palliative care. 
Introductory 
learning resource 
Aligned to the 
NES SSSC 
Workforce 
framework for  
palliative and end 
of life care 
 

All domains Health and 
social care 
workforce 

Informed 
level 

Free https://learn.nes.nhs.scot/3098/palliative-
and-end-of-life-care-enriching-and-
improving-experience/informed-about-
palliative-and-end-of-life-care-print-version 
 
 

NHS Education 
for Scotland 

Dementia 
resources 
 

Promoting Excellence 
courses mapped to the NES 
SSSC Promoting Excellence 
Framework  

Health and 
social care 
workforce 

Resource 
content 
ranges 
from 
Informed 
to Skilled 
level 

Free Once for NES : Dementia | Turas | Learn 
(nhs.scot) 
 

NHS Education 
for Scotland 

Support Around 
Death  

Website with a wide range 
of educational resources 
and videos on support 
around death, dying and 
bereavement  

Health and 
social care 
workforce   

Resource 
content 
ranges 
from 
Informed 
to Skilled 
level 

Free http://www.sad.scot.nhs.uk/ 
 
 

https://learn.nes.nhs.scot/3098/palliative-and-end-of-life-care-enriching-and-improving-experience/informed-about-palliative-and-end-of-life-care-print-version
https://learn.nes.nhs.scot/3098/palliative-and-end-of-life-care-enriching-and-improving-experience/informed-about-palliative-and-end-of-life-care-print-version
https://learn.nes.nhs.scot/3098/palliative-and-end-of-life-care-enriching-and-improving-experience/informed-about-palliative-and-end-of-life-care-print-version
https://learn.nes.nhs.scot/3098/palliative-and-end-of-life-care-enriching-and-improving-experience/informed-about-palliative-and-end-of-life-care-print-version
https://learn.nes.nhs.scot/24388
https://learn.nes.nhs.scot/24388
http://www.sad.scot.nhs.uk/
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Provider  Course details  Topic area  Target 
audience 

Framework 
level 

Access  Web link  
Indicative domain content 

NHS Education 
for Scotland 

Cardiopulmonary 
resuscitation  

Do not attempt 
cardiopulmonary 
resuscitation policy and 
decision making  
Including DNACPR Star 
module 

Health and 
social care 
workforce   

Resource 
content 
Skilled to 
Enhanced  

Free Cardiopulmonary Resuscitation of Adults | 
Support Around Death (scot.nhs.uk) 

NHS Education 
for Scotland 

Realistic 
conversations: 
Shared decision 
making in 
practice 

Shared decision making Health care 
professionals  

Skilled to 
enhanced 

Free Realistic conversations : shared decision 
making in practice | Turas | Learn 
(nhs.scot)  

NHS Scotland 
HIS 

Palliative care 
guidelines 

Provides consensus 
guidelines on good practice 
in the management of 
adult patients with life-
limiting illness 

Health care 
professionals 

Resource 
content 
ranges 
from 
Skilled to 
Enhanced 
level 

Free http://www.palliativecareguidelines.scot.n
hs.uk/ 
 

NHS Scotland 
and Cruise 
Bereavement 
Care Scotland 

Bereavement and 
loss for NHS 
Scotland   

8 modules on bereavement 
and loss  

Health care 
professionals 

Informed 
to skilled 
level 

Free  Accessible through NHS staff Learn pro 
account under CPD. Search ‘bereavement’ 
 

http://www.sad.scot.nhs.uk/before-death/cpr-decisions/cardiopulmonary-resuscitation-of-adults/
http://www.sad.scot.nhs.uk/before-death/cpr-decisions/cardiopulmonary-resuscitation-of-adults/
https://learn.nes.nhs.scot/24729
https://learn.nes.nhs.scot/24729
https://learn.nes.nhs.scot/24729
http://www.palliativecareguidelines.scot.nhs.uk/
http://www.palliativecareguidelines.scot.nhs.uk/
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Provider  Course details  Topic area  Target 
audience 

Framework 
level 

Access  Web link  
Indicative domain content 

Open University   An introduction 
to death, dying 
and grief  
7 hours to 
complete. 

Open access modules 
which explores ideas 
around death, dying and 
grief 

Public, 
volunteer 
health and 
social care 
workforce 

Informed 
level  
 

Free An introduction to death, dying and grief - 
Open Learn - Open University 
 

Open University   Death and 
medicine. 
Postponement 
and promise 
1 hour to 
complete 

Open access module which 
explores the medicalisation 
of death in western society 

Public, 
volunteer 
health and 
social care 
workforce 

Skilled level Free Death and medicine: postponement and 
promise - OpenLearn - Open University 
 

Resuscitation 
Council  UK 

ReSPECT The ReSPECT process 
creates personalised 
recommendations for a 
person’s clinical care and 
treatment in a future 
emergency in which they 
are unable to make or 

express choices. 
Learning 

Health and 
social care 
workforce 

Skilled 
Level 

Registration 
required to 
access 
learning unit  

ReSPECT | Resuscitation Council UK 
 
 
ReSPECT (respectprocess.org.uk) 
 
 

Royal College of 
Nursing  

Page hosts 
resources related 
to end of life care 
including  
Getting it right 
every time 
  

Fundamentals of care at 
the end of life 

Health and 
social care 
workforce  
 

Skilled level Free End of life care | Clinical | Royal College of 
Nursing (rcn.org.uk) 
 

https://www.open.edu/openlearn/health-sports-psychology/social-care-social-work/an-introduction-death-dying-and-grief/content-section-0?active-tab=description-tab
https://www.open.edu/openlearn/health-sports-psychology/social-care-social-work/an-introduction-death-dying-and-grief/content-section-0?active-tab=description-tab
https://www.open.edu/openlearn/health-sports-psychology/social-care-social-work/death-and-medicine-postponement-and-promise/content-section-0?active-tab=description-tab
https://www.open.edu/openlearn/health-sports-psychology/social-care-social-work/death-and-medicine-postponement-and-promise/content-section-0?active-tab=description-tab
https://www.resus.org.uk/respect
https://learning.respectprocess.org.uk/
https://www.rcn.org.uk/clinical-topics/end-of-life-care#:~:text=The%20RCN%20believes%20that%20end%20of%20life%20care,family%20as%20well%20as%20members%20of%20the%20community.
https://www.rcn.org.uk/clinical-topics/end-of-life-care#:~:text=The%20RCN%20believes%20that%20end%20of%20life%20care,family%20as%20well%20as%20members%20of%20the%20community.
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Provider  Course details  Topic area  Target 
audience 

Framework 
level 

Access  Web link  
Indicative domain content 

SPICT  
University of 
Edinburgh  

Supportive and 
palliative care 
indicators tool 

In using SPICT section 
useful resources  
supporting  ACP 
communication and shared 
decision making 

Health and 
social care 
workforce  
 

Skilled/ 
Enhanced 

Free RED-MAP Framework – SPICT 
 

 

https://www.spict.org.uk/red-map/

